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DVM targets regional
IP telephony market

By FOO EU JIN

ALAYSIA has
M some catching-up
to do with the in-

ternational market when
it comes to the uptake of
Internet protocol (IP) te-
lephony currently confined
to the local telecommuni-
cations and public sector
verticals.

Despite the obvious ben-
efits of the technology, es-
pecially in terms of cost
savings, the commercial
deployment of IP telephony
locally is hampered by
factors such as low Inter-
net and broadband pene-
tration.

Hence, local IP telepho-
ny players such as DVM
Technology Bhd have in-
stead ventured abroad
where there is more de-
mand for such technology.

DVM’s executive direc-
tor Chen Chee Peng told
CompuTimes that the com-
pany is expected to earn
more than RM4 million in
export revenue from re-
gional projects involving
the Genico broadband te-
lephony and IP mobile so-
lutions.

“The growth in third-

eneration (3G) and IP

roadband communica-
tions in the region has
fuelled a higher demand
for Genico. The projects
are currently in their final
stages of completion in
four countries involving
mobile telecommunica-
tions operators in Paki-

stan and Singapore, a
public-listed company in
Thailand, and a govern-
ment agency in Brunei.”

Chen said DVM’s over-
seas push will help the
country towards becoming
a Net exporter of informa-
tion and communications
technology (ICT) solutions,
adding that DVM is aim-
ing for market success
with Genico in seven more
countries in 2006.

The Genico product is a
new breed of IP-based
broadband telephony and
mobile communications
technology for telecommu-
nications operators, mo-
bile carriers and large en-
terprises.

According to DVM, the
offering has solved a ma-
jor challenge in IP broad-

and telephony using the
network address transla-
tion (NAT) technology that
prevents unauthorised ac-
cess into IP broadband te-
lephony on the corporate
network via a firewall.

This means that telcos
may offer Genico-powered
services to subscribers
without compromising se-
curity or suffer access de-
nial.

Frost & Sullivan noted
that the Asia's telco in-
vestments in IP-based
communications technolo-
gy are expected to exceed
the US$10 hillion mark in
2005.

As enterprises move
from circuit-based sys-
tems to packet-switched

ones, the IP-PBX market is
forecast to experience a
compounded annual
growth rate (CAGR) of 65
per cent to reach US$1.67
billion by 2008.

* Over the next two years,

more enterprises are ex-
pected to invest in broad-
band telephony communi-

Chen: DVM is
aiming for
market success
with Genico in
seven more
countries in
2006.

cations while more telcos
are to provide a variety of
broadband telephony serv-
ices to enterprise sub-
scribers.

IP phenes are also fore-
cast fo be a standard fea-
ture in enterprise desktops
in Hong Kong, Taiwan
and South Korea by 2010.



